
















Warm Welcome Video Ideas



FEEDBACK FROM PILOT ORGANISATIONS

One group surveyed all members for feedback

One group discussed with parents the reason for joining and how they felt about the 
sessions

Where to park was a concern for many and how you find the right room within the building?

What do you wear and do members look like me?

Socialisation, friends and companionship were key reasons for attending

The demographic of the area and target audience influences how to can recruit and the 
barriers to attending /retaining

Groups want to attract the correct people to sessions, be honest about who you are

Social Media / closed members groups / what's app groups



INFORMATION COLLECTED BY CLUBS

 
 
 
 
 
 

    WARM WELCOME FEEDBACK    (Trinity 17/05/2023 & Cuthberts 18/05/2023)     
Questions Raised Valid comments and Response: Yes No 

How did you find out about Sporting Chance? 
Hospital x 3 / Friend x 8/ Housing Association x 1/ Invite 
/ word of mouth x8 / D Callaby / Adverts     

What are your expectations as a new member, reason for joining? 
Companions & exercise x 13, Fitness x 5, None really, 

good welcome,     

Were you introduced to the members at joining?   18 2 

Did you fill in a questionnaire on joining?   16 4 

Have you found the activity sessions adequate / challenging for 
you? Adequate x 4, sometimes, stretching,  good, 

16 
  

Are you aware of all the various activities  Sporting Chance 
provides weekly?   

20 
  

Are you updated on results from monthly committee meetings? 
  

20 
  

Do you participate in any decision making discussion relating to 
the club ?  `Not a lot` Not sure? 

17 3 

Any further comment you would like to discuss? 
Excellent scheme for the elderly.  More exercises, New 

activities EG Chess Club. Enjoy it very much. Look 
forward to sessions   15 

        



Benefits and Experiences
Supportive Community: Participants help each other, improving mental health and creating a sense of belonging.
Accessible Locations: More facilities like Nur Fitness are needed. Fresh air and nature trips (e.g., Guisborough Forest) are beneficial.
Class Size and Activities: Typically, 25-27 attendees with exercises tailored to fitness levels. Regular attendance for exercise and motivation.
Qualified Leadership: Leaders ensure exercises are suitable, boosting confidence in participants.

Personal Stories and Referrals
Hospital Referrals: James Cook Hospital refers participants post-heart attack, encouraging continued participation.
Discovering Sessions
Long-Term Participation: Some have attended since 2000, feeling part of a family.

Reasons for Attending
Positive Environment: Sessions are safe, encouraging, fun, and mood-lifting. Social aspects and friendships are highly valued.
Community and Support: Shared experiences and mutual support, with some finding the sessions vital after personal losses.

Initial and Ongoing Impressions
Positive First Impressions: Initial uncertainty quickly replaced by enjoyment and a sense of belonging.
Sense of Belonging: Strong social bonds formed, feeling like a big social club. Long-term attendees feel like family.

Impact on Participants
Physical and Social Benefits: Improved physical skills, confidence, motivation, and understanding of the activities.
Inclusivity and Learning: Sessions promote inclusivity and understanding, attracting recommendations from healthcare workers.

Additional Comments
Continued Attendance: High dedication with regular attendance, even immediately after joining.
Variety of Classes: Suggestions for more types of classes, such as history, to keep both mind and body active.
Instructor Rapport: Instructors are praised for their engagement and making sessions enjoyable.

Overall Sentiment
Positive Atmosphere: Participants appreciate the welcoming, friendly environment and the benefits of both fitness and social interaction.




